Effects of COVID-19 Pandemic on
Reported Satisfaction of Residential Care
Youth
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 Youth exhibit increased mental and emotional
challenges such as anxiety, clinginess, fear, and

inattention as a result of the COVID-19 YOUth enables Staff tO

Pandemic. 123

. Mental and tional chall likel s =
wivbiiaimemataliod |lentify and respond to the
relationships with caregivers, such as youth in

Skl UNnique challenges faced

(), METHODS

. . [
.  Sycamores uses PRCI| data proactively by
. Survey administered on Sycamores Short-Ter durin g3 g|0ba| pa ndemic. o o Droacivel ™
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campus in Los Angeles (LA), CA.
e The Personal Rights Check-In (PRCI) Survey is an
electronically collected, anonymous survey

RESULTS, CONT'D

° — « Higher reported agree/strongly agree

Regu I a r CO I I ECt I 0 n a n d responses occurred between January and

March (FY 20 Q3) of 2020 and September and
December (FY 21 Q2) of 2020, when COVID
restrictions began and when COVID cases were
at their peak, respectively.

* Overall, the beginning and the peak of COVID
are observed to have higher agree/strongly
agree responses compared to when COVID
restrictions began to ease in LA County.
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* During beginning and peak months of COVID in

LA County, staff increased engagement efforts
to make youth feel safe, which may have
resulted in higher satisfaction scores around
those times.

to program leadership at quarterly meetings.
Staff incorporate the findings to better adjust
the program for the consumers. >
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administered by community wellness staff, youth b
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 |n future work, investigating the impact of

specialists, and parent partners to residential

youth on a quarterly basis. COVID on consumers’ living arrangements

» The PRCI consists of a 4-Point Likert Scale with As more severe COVID restrictions were after discharging from a residential program
11 survey items and 3 open ended questions and . . . .
established, youth satisfaction scores increased

takes 3-5 minutes to complete.

* Proportion of positive survey scores analyzed
longitudinally and compared to key event points 789% 81%
throughout the pandemic (beginning, peak, and
easement).*

should be considered.

 Future studies about how clinical outcome
measures impacted consumers during COVID is
warranted.
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70% 639 — e Statistical differences between time frames
before COVID can be examined to better
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