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ACRC’s 2025 International Direct Care Summit

Obtaining Attendance Certificates from the vFairs Platform

As a registered attendee for the 2025 International Direct Care Summit, you can receive
Attendance Certificates for any sessions attended (excluding the critical conversations) LIVE or
RECORDED.

You must watch the entirety of the session to obtain an Attendance Certificate.

To access your Attendance Certificates, do the following:

1. Once you are logged in to the vFairs virtual platform, click on your name in the top right
corner of the screen. Then, click ‘view certificate’.
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2. The certificate list will appear. Click on the certificate you would like to view.
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If you are missing any certificates, please check back in
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3. Next, click ‘Email Me Certificate’ to have the certificate emailed directly to you.
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Repeat this process for all sessions you wish receive Attendance Certificates for.

*Please note: It may take a bit for the certificates to load. If they are not showing up, please try
again in approx. 30 mins.

*If you did not watch the entire presentation / recording, you will not be granted a certificate,
therefore it will not show up in your VFairs account.

Questions or issues? Email togetherthevoice25@vfairs.com
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